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SURVEILLANCE/SOCIAL
MEDIA

+ SURVEILLANCE CAN BE EXPENSIVE ($650-$900 PER DAY) BUT GIVEN THE PROPER
INFORMATION, IT CAN BE A VALUABLE TOOL TO REDUCE THE COST OF WORKERS
COMPENSATION CLAIMS.

+ WE ALSO UTILIZE SOCIAL MEDIA SEARCHES WHICH CAN PROVIDE INFORMATION THAT CAN
HELP US REDUCE COSTS AND GET EMPLOYEES BACK TO WORK.

» PLEASE LET US KNOW IF YOU OR YOUR STAFF MAY BE QUESTIONING THE INJURIES CLAIMED
OR THE MECHANISM OF INJURY.

» OUR ADJUSTERS ARE TRAINED TO RECOGNIZE RED FLAGS ENCOUNTERED OVER THE
COURSE OF THEIR INVESTIGATION, BUT WHAT CAN YOU DO OR LOOK OUT FOR?

» DOES THIS EMPLOYEE HAVE SECONDARY EMPLOYMENT OR A SIDE BUSINESS?

« DID YOU OR ANOTHER EMPLOYEE SEE SOMETHING ON SOCIAL MEDIA? SCREENSHOT IT!

+ DID YOU HEAR INTERNAL RUMBLINGS ABOUT SOMEONE NOT BEING TRUTHFUL ABOUT
SOME ASPECT OF THEIR CLAIM?

» HAS THE CLAIMS COORDINATOR SPOKEN WITH THE EMPLOYEES SUPERVISOR?
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