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• Surveillance can be expensive ($650-$900 per day) but given the proper 
information, it can be a valuable tool to reduce the cost of workers’ 
compensation claims.  

• We also utilize Social media searches which can provide information that can 
help us reduce costs and get employees back to work. 

• Please let us know if you or your staff may be questioning the injuries claimed 
or the mechanism of injury. 

• Our adjusters are trained to recognize red flags encountered over the        
course of their investigation,, but what can you do or look out for?

• Does this employee have Secondary employment or a side business?
• Did you or another employee see something on social media?  Screenshot it!
• Did you hear internal rumblings about someone not being truthful about 

some aspect of their claim?  
• Has the claims coordinator spoken with the employee’s supervisor?
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